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Background

The GTZ-MSE Development Program had made a number of efforts that contributed for a general acceptance of the CEFE methodology during its second implementation phase. This included, among others, organising a CEFE appreciation workshop, a CEFE TOT program and translation of some CEFE exercises from English to Amharic language and their distribution to partner organizations. The project’s interventions with regard to CEFE training have aimed for the attainment of entrepreneurial competencies by the participants, to stimulate their personal development and result in development of their businesses.

Likewise, since the commencement of the third implementation phase of the project, October 2001, CEFE TOT and up-grading courses have been given to increase the number of experts of partner organizations and other institutions. The support of the project in this line has enhanced participation of the target groups in CEFE training programs organized by different institutions. In this regard, this report attempts to provide information about the result of an activity monitoring on CEFE training activities in the program regions since October 2001.

CEFE Training of Trainers (ToT)

In seven sessions, a total of 233 trainers have taken part in CEFE ToT programs. Moreover, 
56 trainers have been given upgrading and coaching. The gender composition and number of participants and the names of the participated institutions are presented as shown in the following table: 

	Table I: CEFE Training of Trainers (ToT)

	Date
	Number of Participants
	Total
	Organizing institution
	Participated organizations

	
	Male
	Female
	
	
	

	Training of Trainers:

	2001
	20
	5
	25
	GTZ-MSE Project
	ReMSEDAs, NCC, ACORD, Progynist, Propride, GTZ-MSE

	2002
	25
	9
	34
	Tigray ReMSEDA, FeMSEDA
	Tigray ReMSEDA, Tigray Women Association, Mekelle Women Entrepreneurs 

	2003
	47
	36
	83
	Amhara and Addis ReMSEDAs, FeMSEDA
	Zonal MSEDAs of Amhara Region, Addis ReMSEDA, Propride and Mekaneyesus

	2004
	51
	40
	91
	FeMSEDA and  Tigray ReMSEDA
	

	Upgrading and Coaching:

	2003
	44
	12
	56
	GTZ-MSE
	ReMSEDAs, FeMSEDA, Consultants

	Total
	187
	102
	289
	
	


CEFE training for start-ups

Since October 2001, FeMSEDA and ReMSEDAs have given CEFE courses to a total of 2 773 business start-ups as indicated in the table below: 

	Table II: Start-ups

	  Partner organisation
	Number of trainees

	
	 Male
	 Female
	Total

	FeMSEDA
	194 
	189
	 383

	Addis ReMSEDA
	2
	8
	10

	Amhara ReMSEDA
	 42
	 41
	 83

	Tigray ReMSEDA
	1 246
	 1 051
	 2 297

	Total
	1 484
	 1 289
	 2 773


As shown in the above table, 46.5 % of the trainees have been females, while the men constitute the remaining 53.5 %; registering a remarkable improvement in women participation which was limited to only a quarter (26.7%) of the total participants until end of 2003. This would indicate encouraging women participation in the training and fair gender balance. This cumulative result has been, however, achieved mainly due to the training program conducted by Tigray ReMSEDA which has attracted more than 1000 women participants, the composition of the participants highly skewing to women (about 55%).

CEFE training for business owners

The following table provides information on the number of on-the-business trainees that took part in CEFE courses conducted by the listed institutions in the period between October 2001 and June 2004.

	Table III:  Existing businesses

	Organisation
	Number of trainees
	Total
	%

	
	Male
	%
	Female
	%
	
	

	Tigray ReMSEDA and TIB
	3 314
	48.8%
	3 482
	51.2%
	6 796
	68.5%

	Amhara ReMSEDA and TIB
	653
	32.7%
	1 350
	67.3%
	2 003
	20.2%

	Progynist
	-
	-
	900
	100%
	900
	9.0%

	FeMSEDA
	33
	26.6%
	91
	73.4%
	124
	 1.2%

	Addis ReMSEDA
	8
	9.3%
	78
	90.7%
	86
	0.8%

	Total
	4 008
	40.4%
	5 901
	59.6%
	9 909
	100%


Conclusion 
A total of 2 773 business start-ups and 9 909 small business operators were trained in CEFE in the current implementation phase of the project from 2001 to June 2004. In addition to this, in seven programs 233 participants were trained in TOT courses and 56 participants took upgrading and coaching. Most of the partner organizations and other institutions are not yet quite well accustomed either to make periodical reporting or forward reports as soon as training sessions are finalised. Even when requested to do so, the reporting systems lack uniformity among the majority of the institutions and the responses suffer from untimeliness. The Project’s request for data on the number of start-ups that have started any type of business has not yet been met as the POs lag behind to respond accordingly. Taking these and other similar shortcomings into account, it is, hereby, recommendable to devise remedial measures for effective M+E schemes.  

CEFE Table 1

CEFE Training of Trainers (ToT), Upgrading and Coaching by Year
(2001 to June 2004)

	Training providing institutions
	Year
	Number of participants

	
	
	Male
	Female
	Total

	Training of  Trainers:

	GTZ-MSE
	2001
	20
	5
	25

	Tigray ReMSEDA
	2002
	25
	9
	34

	Amhara ReMSEDA
	2003
	21
	11
	32

	Addis ReMSEDA
	2003
	26
	25
	51

	FeMSEDA
	2004
	23
	36
	59

	Tigray ReMSEDA
	2004
	28
	4
	32

	Sub-total
	
	143
	90
	233

	GTZ-MSE coaching/upgrading
	2003
	44
	12
	56

	Total 
	
	187
	102
	289


CEFE Table 2

CEFE Training for Business Owners by Year
(2001 to June 2004)

	Training providing institutions
	Year
	Number of participants

	
	
	Male
	Female
	Total

	Tigray Region 

	TITB
	2001
	10
	336
	346

	ReMSEDA
	2002
	544
	387
	931

	ReMSEDA
	2003
	1 564
	628
	2 192

	Tigray ReMSEDA
	2004
	1 196
	2 131
	3 327

	Sub- total
	
	3 314
	3 482
	6 796

	Amhara Region

	TITB
	2001
	63
	201
	264

	TITB
	2002
	91
	312
	403

	ReMSEDA
	2003
	433
	733
	1166

	ReMSEDA
	2004
	66
	104
	170

	Sub-total
	
	653
	1350
	2003

	Addis Ababa 

	Addis TITB
	2001
	4
	19
	23

	FeMSEDA
	2001
	14
	79
	93

	Progynist
	2002
	-
	800
	800

	Progynist
	2003
	-
	100
	100

	FeMSEDA
	2004
	19
	12
	31

	Addis ReMSEDA
	2004
	4
	59
	63

	Sub-total
	
	41
	1 069
	1 110

	
	
	
	
	

	Grand total
	
	4 008
	 5 901
	9 909


CEFE Table 3

CEFE Training for Business Start-ups by Year
(2001 to June 2004)

	Training providing institutions
	Year
	Number of participants

	
	
	Male
	Female
	Total

	Tigray Region:

	ReMSEDA
	2002
	153
	14
	167

	ReMSEDA
	2003
	246
	-
	246

	ReMSEDA
	2004
	847
	1037
	1884

	Sub- total
	
	1 246
	1 051
	2 297

	Amhara Region:

	TITB
	2001
	26
	29
	55

	TITB
	2002
	10
	10
	20

	ReMSEDA
	2003
	-
	1
	1

	ReMSEDA
	2004
	6
	1
	7

	Sub-total
	
	42
	41
	83

	Addis Ababa:

	FeMSEDA
	2001
	22
	136
	158

	FeMSEDA
	2002
	141
	30
	171

	FeMSEDA
	2003
	10
	1
	11

	FeMSEDA
	2004
	21
	22
	43

	Addis ReMSEDA
	2004
	2
	8
	10

	Sub-total
	
	196
	197
	393

	
	
	
	
	

	Grand total
	
	1 484
	1 289
	2 773


	CEFE Table 4   Participants in CEFE Training Programs  -  October 2001 -  June 2004

	CEFE Provider
	Sex
	2001
	2002
	2003
	2004*
	Grand total

	
	
	Start-ups
	Existing
	Sub-total
	Start-ups
	Existing
	Sub-total
	Start-ups
	Existing
	Sub-

total
	Start-ups
	Existing
	Sub-

total
	Start- ups
	Existing
	Total

	Amahara
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bureau of Trade

and Industry
	Male
	26 
	63 
	89 
	10 
	63 
	73 
	-   
	-   
	-   
	-
	-
	-
	36
	126
	162

	
	Female
	29 
	201 
	230 
	10 
	151 
	161 
	-   
	-   
	-   
	-
	-
	-
	39
	352
	391

	AmReMSEDA
	Male
	-   
	-   
	-   
	-   
	28 
	28 
	-   
	433 
	433 
	6
	104
	110
	6
	565
	571

	
	Female
	-   
	-   
	-   
	-   
	161 
	161 
	1 
	733 
	734 
	1
	66
	67
	2
	960
	962

	Sub total
	
	55 
	264 
	319 
	20 
	403 
	423 
	1 
	1 166 
	1 167 
	7
	170
	177
	83
	2 003
	2 086

	Tigray
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bureau of Trade

and Industry
	Male
	-   
	10 
	10 
	-   
	-   
	-
	-   
	-   
	-   
	-
	-
	-
	-
	10
	10

	
	Female
	-   
	336 
	336 
	-   
	-   
	-
	-   
	-   
	-   
	-
	-
	-
	-
	336
	336

	TReMSEDA
	Male
	-   
	-   
	-   
	153 
	544 
	697 
	246 
	1 564 
	 1 810 
	847
	1 196
	2 043
	1 246
	3 304
	4 550

	
	Female
	-   
	-   
	-   
	14 
	387 
	401 
	-   
	628 
	628 
	1037
	2 131
	3 168
	1 051
	3 146
	4 197

	Sub total
	
	-   
	346 
	346 
	167 
	931 
	1 098 
	246 
	2 192 
	 2 438 
	1884
	3 327
	5 211
	2 297
	6 796
	9 093

	Addis Ababa
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	FeMSEDA
	Male
	22 
	14
	36
	141
	- 
	141
	10   
	-   
	-   
	21
	19
	40
	194
	33
	227

	
	Female
	136 
	79
	215
	30
	-
	30
	1   
	-   
	-   
	22
	12
	34
	189
	91
	280

	Addis TITB/

ReMSEDA
	Male
	-   
	4 
	4 
	-   
	-   
	-   
	-   
	-   
	-   
	2
	4
	4
	2
	8
	10

	
	Female
	-   
	19 
	19 
	-   
	-   
	-   
	-   
	-   
	-   
	8
	59
	59         
	8
	78
	86

	Progynist
	Male
	-   
	-   
	-   
	-   
	-   
	-   
	-   
	-   
	-   
	
	-   
	-   
	-
	-
	-

	
	Female
	-   
	-   
	-   
	-   
	800 
	800 
	-   
	100 
	100 
	
	-
	
	-
	900
	900

	Sub total
	
	158 
	116
	274
	171
	800
	971
	11   
	100 
	111
	53
	94
	137
	393
	1 110
	1 503

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Grand Total
	
	213
	726
	939
	358
	2 134
	2 492
	258
	3 458 
	3 716
	1 944
	3 591
	5 525
	2 773
	9 909
	12 682

	Male
	
	48
	91
	139
	304
	635
	939
	256
	1 997 
	2 253 
	876
	1 323
	2 197
	1 484
	4 046
	5 530

	Female
	
	165
	635
	800
	54 
	1 499
	1 553
	2
	1 461 
	1 463
	1 068
	2 268 
	3 328
	1 289
	5 863
	7 152

	% of Female 
	
	78%
	87%
	85%
	8%
	70%
	62%
	0%
	42%
	39%
	55%
	63%
	60%
	46%
	59%
	56%


* January to June 2004

CEFE Table 5

	Follow-up data on CEFE Start-ups (sample)

	No.
	Names of start-ups contacted
	Did they start a new business?

	
	
	Yes
	No

	1
	Tesfaye Alula
	X
	

	2
	Shimeles Tadesse
	X
	

	3
	Alemseged Abebe
	X
	

	4
	Fikresilassie Hailu
	X
	

	5
	Dagnachew Yitateku
	X
	

	6
	Birhanesilassie Getachew
	X
	

	7
	Nega Tegegn
	X
	

	8
	Tesfu Mesfin
	X
	

	9
	Wondimagegn Debotch
	X
	

	10
	Deribe Gebre
	X
	

	11
	Genet Bekuretsion
	X
	

	12
	Meseret Alemayehu
	X
	

	13
	Tigist Mekonnen
	X
	

	14
	Aster Shibru
	X
	

	15
	Birtukan Mekonnen
	X
	

	16
	Addis Mekonnen
	X
	

	17
	Tseganesh Siyoum
	X
	

	18
	Tayech Getachew
	X
	

	19
	Marishet Legesse
	X
	

	20
	Emebet Tadesse
	X
	

	21
	Berhane Belihu
	X
	

	22
	Daniel Bekele
	X
	

	23
	Desalegn Negash
	X
	

	24
	Emebet Debebe
	X
	

	25
	Emebet Tafesse
	X
	

	26
	Ephram Bewnet
	X
	

	27
	Fasil Assefa
	X
	

	28
	Melesse Getahun
	X
	

	29
	Musema Shifa
	X
	

	30
	Solomon Girma
	X
	

	31
	Tikdem Asmelash
	X
	

	32
	Yasin Abdela
	X
	

	33
	Ibrahim Mohammed
	
	X

	34
	Miraf Melaku
	
	X

	35
	Ezra Tofik
	
	X

	36
	Dereje Tadele
	
	X

	37
	Bire Hailu
	
	X

	38
	Enatnesh Belay
	
	X

	39
	Aselefech Abebe
	
	X

	40
	Elizabeth Abebe
	
	X

	41
	Tigist Endale
	
	X

	42
	Etenesh Atnaf
	
	X

	43
	Saba Tesfaye
	
	X

	44
	Asrat Fikre
	
	X

	45
	Belainesh Gebre
	
	X

	46
	Genet Ketema
	
	X

	47
	Mengistu Tsegaw
	X
	

	48
	Adamu Tarekegne
	X
	

	49
	Serkalem Alemu
	X
	

	50
	Abaynesh Mulugeta
	X
	

	51
	Sinidu Alemu
	X
	


	52
	Zelekech Yiune
	X
	

	53
	Agere Abate
	X
	

	54
	Kassie Nebere
	X
	

	55
	Wale Defaru
	X
	

	56
	Nigru Adissu
	
	X

	57
	Tigist aychiluhim
	
	X

	58
	Enyat Tsega
	
	X

	59
	Tiruwork Kasahun
	
	X

	60
	Fikre Bere
	
	X

	61
	Yesewzer Mekonnen
	
	X

	62
	Serkalem Wondimu
	
	X

	63
	Feleke Ageze
	
	X

	64
	Tarekegne Ahmed
	
	X

	65
	Melkie Zumra
	
	X

	66
	Nuru Belay
	
	X

	67
	Aberash Tedla G/Medhin
	X
	

	68
	Letemeskel Berhe Paulos
	X
	

	69
	Letekidan Gidey Teklay
	X
	

	70
	Hadas G/Hiwot Niguse
	X
	

	71
	Almaz G/Kidan Tesfay
	X
	

	72
	Letebirhan T/Mariam Hagos
	X
	

	73
	Nigisti H/Selassie Hagos
	X
	

	74
	Hirut H/Mariam Gezahegn
	X
	

	75
	Atsede Gebru Tensae
	X
	

	76
	Alemtsehay Kahsay G/Meskel
	X
	

	77
	Regbe Berhane g/Meskel
	X
	

	78
	Letehawaria Mengistu
	X
	

	79
	Haregu Berhe K/Mariam
	X
	

	80
	Esetu Woldu Getahun
	X
	

	81
	Tsega Adane Alemu
	
	X

	82
	Te'am Mezgbe G/Tsadik
	
	X

	83
	Tejey Ye'ebyou Baynesagn
	
	X

	84
	Gezachin Adhana Beyene
	
	X

	85
	Rahel Bimrew Wondimagegn
	
	X

	86
	Aheza Mesfin Ambaye
	
	X

	87
	Tsadkan Hailu Tesfay
	
	X

	88
	Mamit Amdeye Netsre'ab
	
	X

	89
	Eshet G/Tensae Beyene
	
	X

	90
	Belaynesh Adugna
	X
	

	91
	Esetu Woldu
	X
	

	92
	Mebrathu G/Yesus
	X
	

	93
	G/Meskel Woldu
	X
	

	94
	Teklay Mekonnen
	X
	

	95
	G/Tsadik Girmay
	X
	

	96
	W/Gebriel T/Hymanote
	
	X

	97
	Gidey Kahsay
	
	X

	98
	Haile Teka
	
	X

	99
	Ritbey Lijalem
	
	X

	100
	Ameha Abreha
	
	X

	101
	Kassu Reda'ee
	X
	

	102
	Hagos Kassa
	X
	

	103
	Emanuel Tesfaye
	X
	

	104
	Teka Haile
	X
	

	105
	Girma Iyasu
	X
	

	106
	Ataklti
	X
	

	
	Total
	67 (63%) yes
	39 (37%) no


Analysis of the third BDS cycle (1/2004-6/2004)
Addis Ababa 7/2004
1.
Comment

1.1
Number of enterprises served and support activities achieved

98 facilitators in our project regions of Amhara, Tigray and Addis reported that they have paid visits to 1 088 businesses and carried out a situation analysis and action plan for each of them. 3 public agencies and 8 NGOs participated in the third cycle.

	Organisation
	Number of facilitators
	Businesses supported
	Support activities achieved
	% of initial planning

	Amhara ReMSEDA
	14
	160
	346
	68%

	Amhara Women Entrepreneurs
	3
	40
	87
	69%

	Tigray ReMSEDA
	10
	110
	221
	82%

	Addis ReMSEDA
	54
	516
	1 055
	76%

	Propride
	8
	78
	269
	74%

	Progynist
	3
	90
	298
	87%

	ENAB (Blind)
	2
	22
	45
	62%

	ENAPH (Phys. Handicapped)
	1
	11
	19
	86%

	ENAPD (Phys. Disabled)
	1
	8
	21
	95%

	Alliance for Development 
	1
	41
	98
	67%

	Gasha Micro-finance
	1
	12
	16
	67%

	Total
	98
	1 088
	2 475
	76%


2 475 support activities of the planned 3 282 actions have been implemented (76% of the initial planning). In addition to that, facilitators in the Southern and Oromia regions, which do not belong to our project regions, supported more businesses. The following detailed analysis comprises only the activities in our project regions: Tigray, Amhara and Addis. Besides, the analysis is limited to those facilitators whose data was obtained by the project. That implies that the POs have supported even more businesses than are reflected in this analysis.  For example, Addis ReMSEDA has supported more than 800 businesses, but this analysis captures only 516 businesses whose detailed data was reported to the project. 

1.2
Sectors of businesses supported

The composition between trade, manufacturing and service enterprises is rather well balanced. All kinds of businesses have been involved, there is no limitation to any sector, but trade businesses make the majority, followed by manufacturing businesses and services.

	· Sales of food items are the majority of the trade sector supported, followed by textile/leather shops and stationery.

· Food processing activities make up the majority of the manufacturing businesses, followed by wood and metal works.
	Type of business

Number of businesses

%

Trade

461

42%

Manufacturing

348

32%

Service

279

26%

Total

1 088
100%



· Restaurants, small hotels and groceries constitute the majority of the service businesses, followed by tailoring services and the repair of electrical devices.
1.3
Gender composition

	As regards to the gender composition of enterprises supported: 51% of the businesses served are run by women entrepreneurs.


	Gender

Number

%

Male

514

47%

Female

555

51%

Partners  

19

2%

Total

1 048
100%




1.4
Types of BDS activities achieved

The following main fields of our demand-oriented intervention made up part of our support activities: 
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Types of BDS services provided

Number of support activities (total: 2 475)

(Administrative procedures = Taxation, Registring, Licensing, other administrative problems)


1.5
Changes to the former cycles and totals of three cycles

	Concern
	1st BDS cycle
	2nd BDS cycle
	Changes 
1st to 2nd 
	3rd BDS cycle
	Changes 
2nd to 3rd

	Number of facilitators
	18
	51
	+ 183%
	98
	+92%

	Number of businesses served
	127
	698
	+ 450%
	1 088
	+56%

	Average number of owners supported by one facilitator 
	7
	14
	+ 100%
	11
	-21%

	Support activities achieved 
	255 
	1 489 
	+ 484%
	2 475
	+66%

	(% of initial planning)
	(65%)
	(74%)
	
	(76%)
	


Total of businesses served in 3 cycles:

1 913 businesses
Total support activities achieved in 3 cycles: 
4 219 support activities
1.6
Problems and advantages of the third BDS cycle

· Lack of some basic office facilities in POs implementing the BDS, e.g. computers which would help to record the data of businesses.

· Some of the management staff lack the appreciation for BDS activities and as a result the facilitators are overburdened with activities other than BDS. 

· Some facilitators also lack the commitment to deliver effective BDS services. This is expressed by low performance rate among some facilitators.

· BDS delivery is a demanding and stressful activity, however, the facilitators’ salaries are low and there are no compensating incentives. 

· Some business owners tend to be reserved because they believe that the BDS facilitators come from the taxation authority. 

· The facilitators in Addis who work on the level of sub-cities (Kebeles) have limited support from the Addis ReMSEDA.

1.7
Impact evaluation

The present figures are part of our activity monitoring and should not be confused with impact monitoring. The impact evaluation is handled with an independent consultant who carries out impact studies in the fields of our main intervention areas (CEFE, BDS, Organisational Development, Networking). The first impact study was published in 7/2003, the second in 8/2004.

1.8
Recommendations

· Heads of Partner Organisations should make regular follow-up visits to check the activities of facilitators under their supervision. Efforts have to be undertaken to reduce the burden of other tasks on facilitators. 

· BDS facilitators have to be provided with the necessary materials, e.g. stationery. 

· BDS facilitators need to be provided with upgrading courses to enhance their performance.  

· BDS facilitators have to take the necessary caution in selecting businesses with real problems and need to be committed to the process of solving the problems.   

· The newly published booklets of the Ethiopian BDS Network and the MSE Project should be read by the facilitators, especially by those working at Woreda level. 

Table 1

	Overview of the 3rd BDS delivery cycle – January to June 2004


	Organisation
	Sectors of Businesses
	Gender
	Support activities 
by facilitators

	
	Trade
	Prod.
	Serv.
	Total
	M
	F
	M/F
	plan-ned
	rea-lised
	%

	Amhara ReMSEDA
	26
	66
	68
	160
	100
	56
	4
	511
	346
	68%

	Amhara Women
	13
	17
	10
	40
	0
	40
	0
	126
	87
	69%

	Tigray ReMSEDA
	29
	25
	56
	110
	72
	37
	1
	271
	221
	82%

	Addis ReMSEDA
	236
	174
	106
	516
	280
	229
	7
	1 385
	1 055
	76%

	Propride
	61
	10
	7
	78
	21
	54
	3
	364
	269
	74%

	Progynist
	47
	20
	23
	90
	26
	60
	4
	342
	298
	87%

	ENAB (Blind)
	17
	0
	5
	22
	4
	18
	0
	73
	45
	62%

	ENAPH (Handicapped)
	8
	1
	2
	11
	1
	10
	0
	22
	19
	86%

	ENAPD (Disabled)
	5
	3
	0
	8
	0
	8
	0
	22
	21
	95%

	Alliance for Development 
	18
	22
	1
	41
	0
	41
	0
	142
	98
	69%

	Gasha MFI
	1
	10
	1
	12
	10
	2
	0
	24
	16
	67%

	Total
	461
	348
	279
	1 088
	514
	555
	19
	3 282
	2 475
	76%

	Total in %
	42%
	32%
	26%
	100%
	47%
	51%
	2%
	100%
	76%
	


Table 2

Type of Services provided

	Type of BDS provided
	Number of services
	%

	Management/Accounting
	542
	22%

	Marketing service/information
	511
	21%

	CEFE/SIYB/BBS training 
	377
	15%

	Finance facilitation 
	351
	14%

	Business plan preparation 
	241
	10%

	Access to premises
	127
	5%

	Product development 
	100
	4%

	Administrative procedures 
	74
	3%

	Raw materials access/information 
	56
	2%

	Access to equipment 
	51
	2%

	Association development 
	45
	2%

	Total
	2 475
	100%


Table 3

	Sectors involved  -  Type of activity

	Trade/Sales
	No.
	Production
	No.
	Services
	No.

	Food 
	236
	Food processing
	126
	Restaurant, bars, grocery, tea-rooms
	72

	Textiles (new and second hand)
	73
	Wood works
	67
	Tailoring
	56

	Stationery
	51
	Metal works
	60
	Beauty saloons
	12

	Household products and supermarkets
	34
	Textile manufacturing
	36
	Repairing electronics, machines/equipment
	41

	Souvenirs
	8
	Shoes and leather products
	12
	Barbers
	32

	Personal items such as perfume, ornaments, beauty, jewellery
	6
	Bakeries
	6
	Hotels
	29

	Sales of construction and building materials
	5
	Souvenirs
	2
	Bakery/pastry
	9

	Leather, hand bags and shoes
	4
	Others (gold- and silversmith, candle making etc.)
	39
	Automechanics
	3

	Others (lottery, street vendors etc...) 
	44
	
	
	Others (second hand clothes, drug store, photography, laundry, music shop)
	25

	Total
	461
	
	348
	
	279

	Total of all sectors:    1 088


Ethio-German Micro and Small Enterprises Development Programme

Report on Organizational Development (OD)

Addis Ababa, June 2004

Organizational Development is one of the areas of the GTZ-MSE Development Programme’s intervention along with its BDS and MSE-Networks facilitation aimed at strengthening the capacity of Partner Organizations (POs). Along with the implementation of the BDS programs  which up to now have gone for three consecutive cycles, the “Folder Method” for Organizational Development has been practised by Partner Organizations to help them organize and present themselves better and provide efficient services.

The Folder Method for organizational development requires one to have the following particulars and documents to be included in an office folder:

· Mission and objectives of the organization/institution;

· Fields of intervention and services;

· Leaflets or presentation brochure;

· 5 months action plan for your activities and services to operators;

· Records on service to operators;

· 5 months activities reports;

· Job description of each of the experts;

· What kind of services am I able to provide and what are the needs in skill upgrading (experts);

· List of partner organizations in your region and (facilitating agencies, BDS providers, training centres, micro finance and finance institutions, entrepreneurial associations) and services;

· Statistics and sector studies of your region.

If the folder has been successfully filled, then we can conclude that the institution is up to date with its documentation and activities. But if some items are missing (e.g., services to operators achieved) we then realize that those activities or services have not been achieved.

During the first BDS delivery cycle, 12 partner organizations had been provided with the folder and 7 organizations, namely, FeMSEDA, Addis Ababa Trade and Industry and Tourism Bureau, Amhara ReMSEDA, Tigray ReMSEDA, Propride, Bahir Dar Chamber and Southern Regions TITB had adopted the Folder Method and made use of it in organizing their activities. During the second BDS delivery cycle four additional partner organizations, namely, Gonder Chamber of Commerce, Amhara Women Entrepreneurs Association, Tigray Women Entrepreneurs Association, and Gasha MFI implemented the folder method. Ethiopian National Association of the Blind (ENAB), Ethiopian Federation of People with Disabilities, Women Aid Ethiopia, and Mekele Chamber of Commerce have come on board in the third cycle.  

As observed by the project staff during various working visits to partner organizations, currently 15 partner organizations are implementing the folder method.  

All partner organizations that have adopted the “folder method” have indicated that the method has made them better organized, structured and initiated them to deliver focused services, as it would clearly show their clients and the services they need. It would also help them to truck success or achievements when planned activities are well done. On the contrary, the folder shows the gap when some services are not delivered, thus acting as a self-controller and alerting instrument for better achievement. In sum, the folder method besides helping our partners for self-organization, it has been also serving them as presentation map for visitors as partners and donors. While the folders are filled, our project staffs undertake continuous follow up visits in order to help partner institutions improve their documents, activities and services. 

The impact of the Folder Method for organizational development in improving the internal organization of partners and eventually in channeling services to MSE operators has been analyzed by the impact study on project activities undertaken by a local consultant, in July 2003. Accordingly, the study has vividly showed that the project’s Organizational Development (OD) activities for partner organizations have registered good results with the NGOs and Tigray and Addis ReMSEDAs while those that did not regularly follow up their BDS activities did not show progress in the organizational development. 

The following partner organizations have so far successfully implemented the “Folder Method”:

Addis Ababa

· FeMSEDA 

· Addis Ababa ReMSEDA

· Propride

· Addis Ababa Chamber of Commerce

· Progynist

· Gasha Micro-Finance

· Ethiopian National Association of the Blind (ENAB

· Ethiopian Federation of Peoples with Disabilities

· Women Aid Ethiopia (WAE)

Amhara

· Amhara ReMSEIDB
· Bahir Dar Chamber of Commerce

· Amhara Women Entrepreneurs Association

· Dessie Chamber of Commerce

· Gondar Chamber of Commerce

Tigray

· Tigray ReMSEDA

· Tigray Women Entrepreneurs Association

· Mekelle Chamber of Commerce.

Ethio-German Micro and Small Enterprises Development Programme

Report on GTZ-MSE Networking Activities

Addis Ababa, June 2004

· Objectives of networking

· Ethiopian Business Development Services Network (EBDSN)

· BDS Internet Portal

· Communication on regional levels

· Private Sector Donor Network (PSD)

· Encountered problems

· Effects on the ongoing networks

Objectives of networking

The main objective of the MSE-Pro in its network promotion among MSE support institutions in Ethiopia is to coordinate efforts, enable information exchange among stakeholders, avoid duplication in program/project planning and implementation and create a synergetic effect to positively impact on the Ethiopian MSE sector.

Ethiopian Business Development Services Network (EBDSN)

The primary initiative for networking MSE support institutions in Ethiopia was realized when the first national network establishment workshop was held in the premises of FeMSEDA in December 2000. This workshop was sponsored by the GTZ- MSE and was attended by the then Vice-Minister of Trade and Industry. 

From 2000 to 2004 six network meetings have been held with the following issues:

· Objectives of networking;

· Establishment of Regional Micro and Small Enterprises Development Agencies (ReMSEDAs);

· Activity reports of the network members;

· Publishing a newsletter for the network members (FeMSEDA);

· Organize follow-up of Business Development Services (BDS);

· Publishing a network webpage;

· Problems of the Ethiopian taxation system vis-à-vis the MSE sector;

· Problems of access of MSEs to financial services;

· Experience exchange with MSE Development in Ghana.

The about 33 members of the network are public institutions, city chambers of commerce, business associations, international donors and projects, the micro-finance network AEMFI and private consultants. The detailed list of members see in the annexes.

BDS Internet Portal

With the support of the GTZ-MSE Development program, a web page dedicated to the national network has been operational since July 2002. 

The web page www.bds-ethiopia.net provides vital information and services to donors, MSE promotional institutions, network partners and the general public. The web page contains information for donors and partners on approach, strategy, business development services, information for facilitators for services to operators, platform for all networking activities, experience exchange, archive of policy document and studies. The web page is updated every six months and is given by CD to those partners that have no access to the Internet. Presently, 9 booklets published by the GTZ-MSE Pro in collaboration with network members are put into the library of the EBDSN web page. The booklets are also printed in hard copies and are under sale through the known bookstores like MEGA and Addis Ababa University. The titles of these booklets are:

· Loan Conditions of Commercial Banks and Micro Finance Institutions

· Trade Fair and Export Guide

· Accounting and Cost Calculation Manual

· How to Write a Business Plan

· Marketing Strategies

· Standards and Quality in Ethiopia

· Improve Your Business Association

· Investment Guide for Ethiopia

· Start and Improve Your Business.

Statistics of the webpage

· Visitors: The webpage has been started in 2002. In 2003 we had 3.000 visitors per month and since 2004 we have more than 6.000 visitors per month (visitor does not mean "clicks" which are more than 50.000/month). 2/3 of the visitors are from other countries and 1/3 from Ethiopian connections.

· Links: 342 other webpages have linked to our webpage.

· Ranking: In the Internet search engine www.google.com our portal is on the first page, if you type the keyword "Business Development Services".

Communication on Regional Levels

Regional networks were initiated in Tigray, Amhara and Addis Ababa based on a study by a local consultant in November 2001. Members of each regional network went up to 35. In all the regional networks two meetings were held. In these meetings members discussed the need for networking, elected steering committees in which case the chair institution is the ReMSEDA of the respective regions.

Networks members however found it more convenient to resort to experience exchange meetings and frequent need-based communications rather than proceeding with a formal network forum which was otherwise less flexible. Thus, both public and private MSE promotional and micro financing institutions continued to exchange information and good practices as well joined hands in common functions like trade fair organization, cooperation in BDS, advocacy and planning of MSE development initiative. 

Donors Network

There are a number of donor programs in Ethiopia that work in MSE promotion in particular and private sector development (PSD) at large. To mention few, World Bank, EU, UNIDO, ILO, GTZ-MSE, USAID, SNV Netherlands work in either MSE promotion or PSD. As it appears now all work in isolation, though they base their plans and program interventions on government policies and priorities. Due to the absence of a donors network in the areas of MSE promotional interventions, duplications, crowding out, resource misuse and wrong targeting are prevalent. 

Assuming that frequent consultation and networking is important, the GTZ-MSE took the initiative to discuss with most of the above mentioned donors towards the end of 2002. As most of them appreciated the idea of coming together, the GTZ-MSE Development program called the first Donors network meeting in March 2003. In this connection, a consensus was arrived at the following fields of cooperation.

· Information exchange;

· Contributing to the Ethiopian BDS webpage;

· Conducting studies and base-line surveys;

· Policy dialogue and advocacy.

Four meetings have been held with the following issues :

· Policy/regulatory issues affecting MSE development;

· Facilitating BDS provision and the need for a database of MSE donor programs;

· Linking with PSD donor group efforts;

· Problems of taxation;

· Problems of access to finance;

· Problems related to business premises.

Since this mini-network of donor organizations involved in MSE development is felt by members as miniscule which may not bring about the required influence on the policy framework, members decided to close it and join the larger donor network which is formally known as "Private Sector Development and Trade Working Group". Since then, the GTZ-MSE Pro has been attending and contributing to the PSD network. Updates on government policy and actions with respect to private sector development are all the time done in the meeting. Besides, donors exchange their plans and visions as regards private sector development and trade promotion for Ethiopia. 

Encountered Problems

Like any start-up, the various network of MSE support institutions have encountered certain problems, which would presumably be handled in the process. Among the problems and challenges faced in the MSE support networks in Ethiopia the following could be cited. Most problems mentioned below are rather more relevant to regional networks since the national network and the donors network enjoy more success than problems. 

· Tendency to do networking for networking instead of focusing on enabling members to give better services to entrepreneurs;

· Inexperienced network coordinators;

· Financial contributions for running network events still pending;

· Activities were planned in the networking meeting, but later not supported by some of the network members;

· Responsibilities not sufficiently defined;

· Co-ordination between the different members of the network was insufficient.

Effects of the on-going networks

The various networks working in MSE development have proved important on grounds of coordinating efforts to positively influence institutional interventions in the development of the Ethiopian MSE sector. Had the networks not been initiated, MSE promotional institutions would have exerted less impacting and sometimes competing efforts in their drive for MSE promotion. Among the achieved results from the on-going networks, the following can be cited:

· Better knowledge about activities of other players in the MSE sector

· Duplications being averted

· Policy issues of common interest are being discussed;

· Information exchange relevant for MSE promotion started among stakeholders;

· Joint activities and cost sharing taking way in the areas of training, web page development and advertising and BDS facilitation (e.g. UNIDO/GTZ-MSE collaboration);

· Experience exchange visits among network members;

· Advocacy in favour of private sector development enhanced;

· Better linkages with other entities, staff gets to know other sector specialists and becomes acquainted with other ideas;

· Better contacts between private and public specialists;

· Discussions on relevant issues (such as insufficient loan conditions, missing premises, non-transparent tax system and others).

National BDS Network Members

	Ethio-German Micro and Small Enterprises Development Programme

P.O. Box:11133, Addis Ababa

Tel. 00251-1-613313

Fax. 00251-1-620125

E-mail: mse-pro@telecom.net.et
Ministry of Trade and Industry

P.O. Box 704, Addis Ababa

Tel. 00251-1-155533/518025 Ext.241

Telex. 21514

Fax. 00251-1-515411/514288

Federal Micro and Small 
Enterprises Development Agency
P.O. Box 1463, Addis Ababa 

Tel. 00251-1-153679/511122 Ext.214

Fax. 00251-1-518435

E-mail: femseda@telecom.net.et 
Addis Ababa Regional Micro and 
Small Enterprises Development Agency

P.O. Box 8697/5212, Addis Ababa

Tel. 00251-1- 562486

Fax. 00251-1-562536

Amhara Regional Micro and 
Small Enterprises Development Agency

P.O. Box 1274, Bahir Dar

Tel. 00251-1-08- 206276

Fax. 00251-08-206279

E-mail: AREMSEDA @ telecom.net.et

Tigray Regional Micro and 
Small Enterprises Development Agency

P.O. Box 406, Tigray

Tel. 00251-1-04-408972

Fax. 00251-04-408764

E-mail: TMSE@telecom.net.et

Oromia Regional Micro and 
Small Enterprises Development Agency

P.O. Box 7979, Addis Ababa

Tel. 00251-1-559701/02

Fax. 00251-1-559701

E-mail: gmomse@telecom.net.et

Gonder Chamber of Commerce

Region- Amhara P.O. Box 50, Gonder

Tel. 00251- 08-110320

Fax. 00251-08-115656

Nazreth Chamber of Commerce

Region – Oromia P.O. Box 36, Adama

Tel. 00251- 02-112083, Fax. 00251- 02-122699
Mekelle Chamber of Commerce

Region- Tigray  P. O. Box 503, Tigray

Tel. 00251- 04-402529, Fax. 00251-04-408914

Ethiopian Manufacturing Industries Association
P.O. Box 8739, Addis Ababa

Tel. 00251- 512384/506034

Fax. 00251- 507148

E-mail: epia@telecom.net.et

Addis Ababa Private Industries Association

P.O. Box 17242, Addis Ababa

Tel. 00251-1-158961, Fax. 00251-1-517983

Enterprise Ethiopia

P.O. Box 1674, Addis Ababa

Tel. 00251-1-622582, Fax. 00251-1-627805

E-mail: enter-ethio@telecom.net.et 
Industrial Project Service  

P.O. Box 2569, Addis Ababa

Tel. 00251-1- 610900/610361

Fax.00251-1-610298

E-mail: IPS@telecom.net. et

European Union

P.O. BOX 5570, Addis Ababa

Tel. 00251-1- 612511, Fax. 00251-1-612877

E-mail: EuropeanUnion@telecom.net.et 

	Addis Ababa Trade, Industry and Tourism Bureau

P.O. Box 8697/5212, Addis Ababa

Tel. 00251-1-550161

Fax. 00251-1-553755

Amhara Trade, Industry and Tourism Bureau

P.O. Box 408, Bahir Dar

Tel. 00251-08-200920

Telex. 00251-08-200718

Fax- 00251-08-1063

E-mail: ATIV@telecom.net.et

Oromia Trade, Industry and Tourism Bureau

P.O. Box 388, Addis Ababa

Tel. 00251-1- 156119

Fax. 00251-1-534801

Tigray Trade, Industry and Tourism Bureau

P.O. Box 46,Tigray

Tel. 00251- 04-406735

Fax. 00251-04-406736

Southern  Region Bureau of Trade,
 Industry and Tourism

P.O. Box 106, Awasa

Tel. 00251- 06-200418

Fax. 00251-06-205197
Ethiopian Chamber of Commerce
P.O. Box 517, Addis Ababa

Tel. 00251-1- 514005

Fax. 00251-1-517699  

Addis Ababa Chamber of Commerce

P.O.BOX 2458, Addis Ababa

Tel. 00251-1- 518055/515989

Telex: 21231

Fax. 00251-1-511479

E-mail: AACHAMBER1@telecom.net.et

Bahir Dar Chamber of Commerce

P.O. Box 48, Bahir Dar

Tel. 00251- 08-203210

Fax. 00251-08-201787

Addis Ababa City Administration

P.O. Box 5212, Addis Ababa

Tel. 00251-1- 558576

Fax. 00251-1-553755

Dan Technocraft

P.O. Box 1415, Addis Ababa

Tel. 00251-1- 505050, Fax. 00251-1-502659

E-mail: Dan.Tech@telecom.net.et 

Ethio-German Technical and 
Vocational Education and Training Programme

P.O. Box 34, Addis Ababa

Tel. 251-1-553099/555094/553512

Fax. 251-1-553193

E-mail: gtz-tvet.prog@telecom.net.et

Association of Ethiopian Micro-Finance Institutions

P.O. Box 338 Code 1110, Addis Ababa

Tel. 00251-1-503829/503830

Fax. 00251-1-503830

E-mail: aemfi@telecom.net.et

UNIDO

P.O.Box 5580, Addis Ababa

Tel. 00251-1-514245, Fax. 00251-1-512733

Amhara Women Entrepreneurs Association

P.O.Box 408, Bahir Dar

Tel. 00251-08-203084, Fax. 00251-08-1063   

Awassa Chamber of Commerce

P.O.Box 106, Awassa

Tel. 00251-06-200684, Fax. 00251-06-205197

Awassa Women Entrepreneurs Association

P.O.Box 106, Awassa

Tel. 00251-06-204655, Fax. 00251-06-205197

Addis Ababa Women Entrepreneurs Association

P.O.Box 31667, Addis Ababa

Tel. 00251-01-627055


PSD Donor Network members

	· World Bank 

· IMF 

· UNDP 

· UNIDO 

· ILO 

· European Commission (EC) 

· MSE Development Project, 
German Cooperation (GTZ) 

· Italian Cooperation 

· Development Cooperation Irland 
	· ADB 

· CIDA 

· DFID 

· AFD 

· JICA 

· USAID 

· Embassies of Netherlands, Germany, Austria, Belgium, Great Britain, China, Egypt, Finland, France, Greece, Italy, Japan, USA 


List of 48 public, private and commercial BDS Providers 
involved in CEFE entrepreneurship training and BDS
	BDS-Provider
	Services of the BDS provider

	1.Amhara ReMSEDA
	Training service

Facilitation of working premises

Information service

Marketing support

Record keeping support

Credit facilitation

Aware creation on legal and regulatory issues

	2. Bahir Dar Chamber of Commerce
	Trade promotion through trade fairs and exhibitions

Provide trade and investment information

Certification of origin and product for exports

Creates a discussion forum on trade fair

Provide arbitration and consultancy services

Create dialogue with policies and regulations and express opinions

Provide relevant trade data through newspaper, research papers, etc.

Create trade link with manufactures and companies abroad

Translation and secretarial services

	3. Gondar Chamber of Commerce
	Provides training for the members

Gives advisory services

Secretarial service

Facilitation of trade fairs and exhibitions

Record keeping support

Lobbying on regulatory issues

Information delivery

	4. Dessie Chamber of Commerce
	Training

Secretarial services

Information provision

Support on record keeping

Advisory service

Facilitates trade fairs and bazaars 

	5. Amhara Women Entrepreneurs Association
	Facilitation of trade fairs and bazaars

Advisory service

Support on record keeping

Market information

Facilitation of working premises

	6. Union Technical Training Center
	Training in Automotive Technology

Short-term training for driver mechanics

Drivers training

	7. Abay Gulf Pre-School Teachers Education Institute
	Training of pre-school teachers in short and long-term courses

	8. ZMT Consulting and Training Institute
	Consultancy services

Entrepreneurship training

Gender training

	9. Link-Net Media Promotion and Advertisement PLC
	Media promotion

Design of publications

Organization of promotional events

Advertisement

Documentation

Public relations and electronic communication

Internet and secretarial services

Hall-rent and cinema-fees

	10. Tigray ReMSEDA
	Gives training in:

Basic Accounting

Entrepreneurship

Business Development

Information service

Advisory service

Facilitation

	11. Mekelle Chamber of Commerce
	Secretarial service

Advocacy and counseling

Training

Organize trade fairs and exhibitions

Information provision

Internet service

Provision of certificate of origin

	12. Tigray Women Entrepreneurs Association
	Facilitation of trade fairs and bazaars

Market information 



	13. Don Bosco Technical School
	Training in:

Machine technology

Automotive technology

	14.Yaine Hair Dressing Training Center
	Hair dressing training

Running a commercial beauty and hairdressing saloon

Decoration service for events and ceremonies

	15. DANAET Broker Agency
	The firm offers brokerage services in the area of:

House and apartment sales and rent

Brokerage of machinery and equipment

Linking of employer and employee

	16. FeMSEDA
	Technological training

Handicrafts training

Grass-roots level management training

CEFE ToT

Business Development Services training (BDS ToT)

Market promotion

Market research

Collection, organization and dissemination of market information

Promotion and development of sub-contracting

Market consultancy service

Organizing of trade fairs

	17. Addis ReMSEDA
	Training provision

Advisory service

Facilitation of working premises

Credit facilitation

Provision of market information

Awareness creation

	18. Propride
	Training provision

Advisory service

Provision of market information 

Facilitation of working premises

Credit facilitation

Marketing support 

	19. Progynist
	Credit facilitation

Training provision

Facilitation of working premises

Information service

Support on record keeping and business planning

Marketing support 


	20. Hilina Promotion Radio Program
	News

Features

Interviews

Entrepreneurs forum

Provision of information on various business support services 

Promoting the business objectives and products of sponsors

Entertainment programs

	21. BcaD Management Consulting
	Entrepreneurial training

Development studies

Training in gender and advocacy

Project proposal preparation

Community empowerment training

Impact assessment studies

	22. Jethro Management Consultancy Services


	Entrepreneurship training

Consultancy services in business management, co-operative management

-Training of enterprise trainers

-Gender training

	23. Asegedech Consultant 
	Business Management Consultancy Service

	24. Enterprise Ethiopia
	Entrepreneurship Training Workshop

Business Management Training

Business Development Services in:

Business counseling

Business planning

Business diagnoses and health checks

Sub-contracting with large domestic companies

Export development

Credit sourcing and facilitation

Syndication of financing

Franchising



	25. Hope Hotel Consultancy and Training Center
	Offers training in the area of:

Food and beverage service and sales

Food preparation

Food and beverage control

Front office operation

House keeping and laundry

Supervisory management

Secretarial services

Language training

Banqueting

The center is also engaged in consultancy services in the above fields 

	26. Opportunities Industrialization Center
	The center offers day, evening class and short term training in the areas of:

Carpentry

Masonry

Electrical house wiring and,

Plumbing

	27. Zewditu Sewing and Embroidery Training Center
	Tailoring training and,

Embroidery training

	28. Gasha Micro Finance Institution
	Savings and credit service

	29. Micro Enterprise Development Forum


	Advocacy

Experience exchange forums

Organize entrepreneurship training

Skill training 

Organize trade fairs and bazaars

	30. Ethiopian Federation of Persons with Disabilities
	Capacity building

Information and research

Awareness creation as the three priority areas, in the future 

	31. Alliance For Development
	Saving and credit cooperative formation

Financing of the cooperative

Provision of training on saving and credit

Environmental sanitation

Kitchen construction

	32. Addis Ketema Subcity MSE Development Office
	Entrepreneurship training

Advice

Linking with MFIs

Facilitation of working premises

Awareness creation on tax regulations

Market information provision

	33. Opportunity Industrialization Center 
	The center offers day, evening class and short term training in the areas of:

Carpentry

Masonry

Electrical house wiring and,

Plumbing

	34. Lideta Subcity MSE Development Office
	Entrepreneurship training

Advice

Linking with MFIs

Facilitation of working premises

Awareness creation on tax regulations

Market information provision

	35. Gulele Subcity MSE Development Office
	Entrepreneurship training

Advice

Linking with MFIs 

Facilitation of working premises

Awareness creation on tax regulations

Market information provision

	36. Empretech Business Society
	Entrepreneurship training

Network forums

Consultancy and advisory services

	37. Nefas Silk/Lafto Subcity MSE Development Office
	Entrepreneurship training

Advice

Linking with MFIs

Facilitation of working premises

Awareness creation on tax regulations

Market information provision

	39. Mega Book Store
	Sales service of books

	39. Ethiopian Investment Commission
	Provides the necessary information required by investors

Approves and issues investment permits to foreign investors

Provides registration services to newly incorporated business organizations

Issues trade and operating license to approved foreign investments

Approves and registers technology transfer payments

Provides advisory and aftercare services to investors 

Notarizes memorandum of association and articles of association 

	40. Book Depot
	Sales service of books

	41. Association of Ethiopian Micro-Financial Institutions
	Coordination of training

Systems improvement

Conducting research

Organizing workshops and conferences

Organizing experience sharing visits

Industry promotion and publication

Maintaining resource center


	42. Ethiopian Chamber of  Commerce
	Organize business forums 

Facilitate contact and access for members to local markets

Issuing certificate of origin

Promote trade and investment

	43. Ethiopian Quality and Standards Authority
	Ethiopian standards development

Product certification legal metrology

Calibration

Laboratory testing

Batch product inspection

Training

Standards information

System certification

	44. Addis Ababa Chamber of Commerce
	Organize business forums 

Entrepreneurship training

Secretarial services

Internet service

Market information

Facilitation of exhibitions and bazaars

Facilitate contact and access for members to local markets

Issuing certificate of origin

Promote trade and investment

	45. Addis Ababa University Book Store
	Sales service of books

	46. Commercial Bank of Ethiopia
	Short-term loan

Single merchandise loan

Revolving merchandise loan

Project Finance

Agricultural loan

Letter of credit

Advance on export bills

Overdraft loan

Foreign bank guarantee

Time deposit

Savings deposit

Demand deposit

	47. Ethiopian Women  Exporters Forum 
	Facilitating experience sharing among members by creating a strong working bond among Ethiopian women entrepreneurs 

Organizing training programmes for members on various business aspects with due emphasis on export trade

Organizing exhibitions through which members could display products they export

Market information

	48.Ethiopian Handicrafts Promotion Center
	Provision of market outlet

Provide advice on the improvement of design and coloring

Introduce time saving and other technologies to produce quality products

	49. Addis Ababa Women Entrepreneurs Association
	Market information

Facilitation of trade fairs and bazaars

Advisory services
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